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ITAMATKA POAUTEJSAM

OCHOBHBIE TPEBOBAHUSA K IJETCKOH OJEXIE U OBYBH

Cpenu MeponpHsTHii, HallpaBIEHHBIX Ha yKpeIUIeHHe 3A0POBbS M YIIy4lle-
HUEe (pU3NYECKOro pa3BUTHUs peOeHKa, HEMAaJIOBaXKHBIM SBJISETCS cO0JII0AeHHe TH-
rHeHH4YeCKHX TpeOOBaHHIl K oJexae H 00yBH.

Onexna ciy)KUT 4eloBeKy IJis 3alUTHl OT HEeOIaronpHUATHBIX BO3IEHCTBH
BHEIIHEN Cpelbl, IpeIOXpaHAeT MOBEPXHOCTh KOXKH OT MeXaHUYECKHX MOBPEX/Ie-
HUi1 ¥ 3arps3HeHui. C NOMOIIBIO OAEXK Bl BOKPYT Tela Co31aeTCs UCKYCCTBEHHBIN
NONOAEXKHBIA MUKPOKIJIMMAT, 3HAUUTENbHO OTIMYAIOIIUICA OT KIMMaTa BHEIIHEMH
Cpenpl. 3a CYeT 3TOro OJeXJa CYIIECTBEHHO CHIDKAEeT TEIUIONOTEPH OPraHu3Ma,
CIIOCOOCTBYET COXPaHEHHIO MIOCTOSIHCTBA TEMIIEPATYPHI Tela, 00JIeryaeT TepMope-
TYJATOPHYIO (QYHKIHUIO KOXH, obecreunBaeT MpoIecchl ra3oo0MeHa depe3 KOXK-
HBIE IOKPOBHI.

OOyBp mpenHasHadeHa Ui 3alUTHl HOT OT HEONIArOMPHATHBIX YCIOBHM
BHEIIHEN CpeAbl: X004, 3arps3HeHui, pa3sIuyHbIX NoBpexaeHuiil. [ 1aBHOe Tpe-
OoBaHMe K Hell — IOJIHOE COOTBETCTBUE pa3MmepaM U (opme cromnbl. OOYBE A
pebeHKa AoJKHA OBITH MATKOMH, JIerkoi, MMeTh 3JaCTHYHYIO MOHOLIBY C HEBBICO-
KUM KaOJIyKOM.

OcHoBHOe TpebOBaHUE K OfeX/IE AeTel — ee palMOHANBHOCTh. OHa TOIXKHA,

B [IEPBYIO O4epeab, 00ecneduTh peGeHKy YyBCTBO KoMdopTa u OJaronpHsITHOTO
MUKpPOKJIUMATa. JCTeTUYECKUe TpeOOBaHUs K AETCKOH OAeXIe XOTS U SABISIOTCH
BBICOKMMM, OCTalOTCsI Ha BTOpOM MecTe. BbeiOupas onexny AeTsIM, pOAUTENH
JOJDKHBI o0paliath BHUMaHHE HE TOJBKO Ha ee BHemHWi BH7. Ha mepBoe MecTo
ClIelyeT CTaBUThH TEIJIOBBIE CBOMCTBA, YAOOCTBO MOKpOs, Jerkocth. Onexna He
JOJDKHA OIpaHUYMBaTh ABUKEHUs pebeHKa, HapymaTh (GU3HoJorHYeckue (yHK-
LMY KOXU U yJAJIEHUE C €€ MOBEPXHOCTU MPOAYKTOB oOMeHa. TkaHH, U3 KOTOPHIX
mbeTcs JeTcKas OAeXJa, JOJKHBI OBITH BO3AYXONPOHUIIAEMBIMU, THIPOCKOIIHY-
HBIMU (CITOCOOHBIMH JIETKO MOTJIOIIATh BOAY M BOISHBIE MAaphl), HE TEPATH ITUX
MOJIOXKUTENBHBIX KadyeCTB W MPHUBJIEKATENbHOIO BHEITHErO BHAA IOCIE MHOTO-
KpaTHOM CTHPKH M TTIaXKEHHUS.
JIro6ast 00yBb J1OMKHA OBITH JIOCTATOYHO MPOCTOPHOM B 00JIACTH MAJbIEB, HHAYE
HACTYNHUT AedopMalus CTONBL. 3aJHUK €€ IUIOTHO yAepXKUBaeT MATKY, YTOOBI OHA
HE JIBUrajach K3aJu U KHapy>Xd ¥ HE CKOJIb3UJa K HOcKy. Eciu 00yBb momoOpaHa
HpaBUIIBHO — 3TO MO3BOJISIET peOeHKy CBOOOAHO ABUTraTh NanbliaMu. Horu y neteit
osIcTpo pacTtyT. O0yBb, U3 KOTOPOH OHHU BBIPOCIH, COABIWBAs CTOIY, HApyIIaeT B
Hel KpoBooOpallleHWe, YTO OTPULATENIBHO CKa3blBaeTcs HAa HOPMalbHOM (DYHK-
[IUOHUPOBAHUU M Pa3BUTUU. B CBs3U ¢ 3TUM HEOOXOAMMO MOCTOSHHO CIIEAUTh, HE
CHABJIMBAIOT JIK OOTHUHKH WIH TyGhIu cTomy pebeHka. bonbias o0yBb, KyIieHHas
Ha BBIPOCT, TaK )K€ BpellHa, Kak U TecHas. K ToMy e OoHa 9acTo CIIy)XUT MPUYUHOM
MIOTEPTOCTEM.

B HacTosiee BpeMsi HaMeTUJIach TEHICHIIUS K MCIOJIB30BAHUIO YICHUKAMHU
MIKOJIBHOM O/1eXK/Ibl. B3auMonelicTBue Mexly kokel peGeHka W TKaHSIMH IIKOJIb-
HOU OJIeXABI Olpefensercs TMTMEHUYEeCKUMHU CBOMCTBAMU TKaHHU: TOJILMHOM,
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Maccoil, BO3AyXO- M MMapOMpPOHULIAEMOCTHIO, THTPOCKOMHYHOCTEIO, BJIArOEMKO-
CTBIO, THAPO- U JIUNO(DUIBHOCTBIO, THAPOPOOHOCTHIO, a TaKKe TEILIONPOBOIHO-
cTero. ClenoBaTeNlbHO, THTHeHHYecKHe CBOHCTBAa IIKOJbLHOW (opMbl BecbMa
Ba’KHBI U1 TeNJIOBOro KoMmgopra M caMo4yBcTBHs pebenka. TpeboBaHus K
COCTaBy TKaHHU, U3 KOTOPOH OHa CIIUTa, OoJee KeCTKHE, IIOTOMY, UYTO pebeHOK HO-
CHUT 3Ty HIKOJIBHYIO OJEXIy 3HAUHUTEJIbHOE BpeMs CYTOK (IIKOJBHHK IMPOBOIHUT B
IIKOJIBHOM ¢opMe 5-6 4, ¢ ydeToM mpoiieHHoro aHs 1o 8-9 1). Heo6xomumo 06-
palaTb BHUMaHHe Ha MOKPOM OJEXIIbl, T.K. HE NMPAaBHUIBHO CIIMTAs OJEKIa MOXET
MIPUHECTH BpEI.

Pogurenyu nopoi CMOTPST TOJNBKO Ha LEeHY OJIEXIbI, a He Ha COCTaB TKaHH, U
IIOKYNAKOT TO, YTO AETSAM HOCUTD HeJb3s. OOBIYHBIA IETCKHI KOCTIOM MOXKET OBIThH
CIOUT M3 TKaHU, Ha 67% cocTosluell U3 XUMHUYECKUX BOJIOKOH. B TakoW KOCTIOM
MOXXHO OJIeBaThCs Ha MPa3IdHUK, HO, HU B KOEM CjIy4ae, HejIb3sl HOCHUTD €€ B LIKO-
je.

Hemano BaxkHo s poaurenell 3HaTh, YTO COBpeMeHHasl IKoJbHas ¢opma
JO0JI>KHA OTBe4YaTh BCeM IMTHeHHYeCKHM TPeGOBaHMSM, HO MPH 3TOM ObITH —
CTHJILHOH, pa3Ho0OOpa3Hoii, MOJHOH. DproHOMUYeckn coBeplieHHas (yIoOHas
pebeHKy B CTaTHKe W JAWHAMUKe) MIKOJNbHas ¢(opMa Mo3BOJsIET (HOPMHUPOBATH
OCaHKy JeTCKOH QUTrypbl U NIpU3BaHa 00ECIIeUUTh JTUHAMHYECKHIA KOMQOPT.

B mocienHee BpeMs LIMpoOKOe pacHpoOCTpaHEHHE MOJIydusia CIOPTHBHas OOYBb.
Hekoropeie ee Buabl (keabl, KPOCCOBKH) HCIOJB3YIOTCA HE TOJBKO IS 3aHATHI
CIIOPTOM, HO M JUIsl IOBCEIHEBHON HOCKHM Ha yJIHIEe U JoMa. JTO HENpaBHJIBHO H
BpeaHo. Kaxiplit BUJ| cCIOPTUBHOM 00YBH JOJDKEH COOTBETCTBOBAThH CBOEH LIENU H
UCIIOJIb30BaTECS HE MOCTOSIHHO, @ BPEMEHHO, CTPOro 1o CBOeMy Ha3HaueHHto. Bee
BUBI JETCKOW 00YBH JOJDKHBI XOPOIIO KPENHUTHCS. XJI0M4aTo0yMakKHbIEe KOJITOT-
KH, TOJIb(bl, HOCKH IS JAe€Ted MMEIOT BBICOKYI0 T'MTPOCKONMHYHOCTB. ITom00HbIe
U31ENHs U3 CHHTETUUECKUX BOJIOKOH COBEPILIEHHO HE CITOCOOHBI BITUTHIBATH BIIATY,
BCJIEAICTBHE YEro HOTU B HUX IIOTEIOT, JIETOM IeperpeBaroTcs, a 3UMMOi, Ha000poT,
CHJIbHEE OXJIAKIAI0TC.

IIpu BBIOOpE oaexkabl (IIKOAbHONH (hOpMBI) H 00YBH:

1. BHMMaTeNnbHO U3yUUTEe MApKUPOBKY OJEXKIBI (APJIBIYOK C JaHHBIMHU IPO-
U3BOJIUTEJIS, COCTABOM TKaHU M PEKOMEHIALMSMH 110 YHCTKE M CTHUPKE HU3JIENUs ).

2. ObparuTe BHUMaHUe Ha CUMBOJIBI, 0003HaYaroIie, KaKuM JTOJDKEH OBITh
yxon 3a u3nenueM. Hanpumep, eciu Ha HEM yKazaHa XMMUHCTKa — JIydllle OTKa-
3aThCsl OT TaKOM OJEX[bl I peOeHKa, XMMUUecKre BelllecTBa MOTYT OBITh Bpel-
HBI JJI 3J0pOBbs Balllero LIKOJbHUKA, KOTOPBIM MPOBEJAET MOYTH LEJIbIH ACHbL B
HTOM KOCTIOME.

3. Tkansp, U3 KoTOpOH HIBETCS hopMa, JOXKHA XOTsS OBl HAlOJIOBHHY COCTO-
ATh U3 LIEPCTH, XJIOMKa WM BUCKO3bl, TO €CTh HaTypaJIbHBIX MaTepuajoB. Peko-
MeHayeTcs ¢GopMa U3 XJIOMKa M JIbHA JUIsl OCEHH U BECHBI, @ MIEPCTh M KallleMHUp
U1 3UMBI.

4. IIet merckoi oxexapl (IIKOIBEHOW QOPMBI) cleAyeT BhHIOMpaTh CIIOKOMH-
HBIH, NPUITYIIeHHBIA. SIpkue mBeTa MOBBIAIOT YTOMIISIEMOCTh y JETeH, MOTYT
CITPOBOLIMPOBATH CKPHITOE pa3ApaKeHue.
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5. JIydie u36eraTh codyeTaHHWE LIBETOB THIA YepHoe-Oenoe, TaKoW pe3Kui
KOHTPACT CUIILHO YTOMJISIET 3pEHHE U JAXKE€ MOXKET BBI3BATh M'OJIOBHYIO OOJIb.

6. JIyume nomoOpath s peGeHKa cpa3y HECKOJBKO MPeAMETOB IMIKOJIBHOM
OJIEXIbI, YTOOBI UX OBUIO yI0OHO MEHSTH B T€UEHUE HEAeIH.

7. Onpenenute HeOOXOOUMBIA pa3Mep OOyBU IUisi peOeHKa, U3MEPUB CAHTH-
MEeTpPOM UIMHY MOJOIIBEI pedeHka. IIpaBunbHO nomgoOpaHHOW OOYBBIO CUMUTAETCS
00yBb, KOTZ1a pacCTOSIHUE OT KOHLA OOJBIIOro ManbLua A0 BHYTPEHHEH NOBEPXHO-
cTH OOTUHOK WM Ty(esb TODKHO cocTaBadaTs 0,5 — 1 cm.

8. Beibupast 00yBs peOeHKy, HEOOXOAUMO NPUMEPAThH ee Ha obe Horu. Ilpu
ATOM peOEHOK JIOJDKEeH He CUAETH, a CTOSITh, TOTJ]a Ha CTOITy OyIeT majaTh Harpys3-
Ka OT BCEH Macchl Tena.

9. I'lpu BEIGOpPE 00YBU 1Sl 3UMBI ClIeyeT OTAABaTh MpPearovYTeHHe 00yBH U3
deTpa, cykHa, MOXKHO HUCHOJIE30BaTh YTEIJIeHHbIEe OOTUHKHU HJIH CAllOKKH.

10. BaneHku xenaTenbHO HaleBaTh TOJIBKO MpH OOJIBIIOM MOPO3€ M HU B KO-
€M cllyyae He OCTaBaThCi B HUX B MOMEIICHHUH, TaK KakK IO cBoel (hopme OHH He
OTBEYAIOT MHOTUM TpPeOOBaHUSAM, MPEABSBISIEMbIM K JETCKOW 00YBH. DTO XKe OT-
HOCUTCS U K PE3MHOBBIM carloXKkaM. X MOXHO MCTHONB30BaTh TOJBKO B JOXKIJIH-
BYIO MOTONy WJIHW JJIsl MPOTYJKHU MO MOKPOW TpaBe. BHYTph pe3MHOBBIX CamoXek
HY)KHO MOJIOXKUTH CYKOHHYIO CTENBbKY U HaleBaTh UX MOBEpPX IIEPCTSIHOIO HOCKA,
XOPOIIIO BOUTHIBAIOILETO BIAry.

11. B kauecTBe neTHeil o0yBH IS AeTel LienecoodpasHo npruodperats Tyd-
1, CaHAaluH, OOCOHOXKH, U3rOTaBIMBAEMBbIE U3 KOXXAHBIX HIIM TEKCTUIBHBIX Ma-
TepranoB. YToObl HOrU pebeHKa He MeperpeBaluch, BepX JIETHUX Ty(denb TODKeH
OBITH @XXypPHBIM, 3TO O00ECHEYUT LUUPKYJLILUIO BO3AyXa U MPEJOXPAHUT CTOMY OT
neperpeBaHus.

12. IlpuobpeTast AeTcKyro ofexay (LIKONBHYIO (GopMy) U 00yBb HEOOXOIU-
MO OoOpaTUTh BHUMaHHE Ha Hadudyue JOKYMEHTOB, MOATBEPXKAAIOIIUX KaueCTBO U
6e3omacHocTh. B HacrosIee BpeMs sl 1eTCKOW OJIeXK sl U O0YBH, KaK OTEYecT-
BEHHOTO, TaK U UMIIOPTHOTO MPOM3BOJACTBA JAAHHBIM JOKYMEHTOM SIBISETCS CEp-
TU(UKAT COOTBETCTBUS; JIJIS1 OJEXKABI IEPBOro cios (HUXHee Oenbe) — CBUAeTeNb-
CTBO O FOCYJapCTBEHHON PEerCTpaLlH.
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INAMATKA IOTPEBUTEJIIO

OCHOBHBbIE TPeOOBaHHSI IPH NPO/AaKe JETCKOI 0deKIblI,
3alIUTa NpaB NOTpeOHTeIei i HA Ka4eCcTBO H 6€30MaCHOCTL AEeTCKO#

o€ bI

JleSITENBHOCTE 110 PO3HUYHOM pealu3alliM JETCKOM ONeXAbl peryiupyercs
3akoHoM Poccuiickoit @enepaumu ot 07.02.1992 r. Ne 2300-1 «O 3ammre mnpas
norpedurenei (nanee — 3akoH o 3auMTe MpaB norpebureneii), [IpaBunaMu mpo-
JIaXU OTIENBHBIX BUJOB TOBApPOB, YTBEPXKICHHBIX IOCTaHOBNIeHHeM [IpaBuTenbCT-
Ba Poccutickoit @enepanuu ot 19.01.1998 . Ne 55 (nanee — IIpaBuia mpomaxu).

O6mue TpeboBaHus 6€30MacHOCTH AETCKOW OJIEeX bl YCTaHOBIEHb TexHuye-
ckuM pernameHToM TamoxenHoro coro3a TC 017/2011 «O 6Ge3omacHOCTH Mpo-
JYKUMU JIETKOH MPOMBIIITIEHHOCTHY, yTBepXaeHHbIM PemenneM Komuccuu Ta-
MOXKeHHOro coro3a oT 09.12.2011 Ne 876 u BcrynuBmuM B cuity ¢ 1 uroms 2012 r.
(nanee — TexHu4YeCcKuit pernamMeHT).

B cuny obs3aTenbHbIX TpeOOBaHUI BbIIIEyKa3aHHBIX HOPMATHBHBIX aKTOB
IIpY [IpOJaXke NETCKOM OleX bl Mponaasel] (IOpuaruuecKoe JTUI0, HHIWBHIYJIbHbIA
NpeANpUHUMAaTenb) 00s3aH NOBECTU OO CBEAEHHUs MoTpeduTtens GpupMeHHOe Ha-
UMEHOBaHME (HaMEHOBaHUE) CBOEH OpraHu3allH, MECTO ee HaXOoXIeHHus (FopH-
JIMYECKUH aZpec) U pexXxuM ee paboThl, pa3MECTUB YKa3aHHYI0 HH(OpPMaUUIO Ha
BeIBecKe. [IponaBen - MHAMBUTyanbHBIA NpeAIpUHUMATENb 00s3aH MPEeIOCTaBUTh
NOTPEOUTENI0 MHPOPMALMIO O TOCYIapCTBEHHOH perucTpaly C yKa3aHHeM Ha-
VMEHOBAaHUs 3apErMCTPUPOBABIIEro €ro oprada (cratbs 9 3akoHa O 3alluTe IMpaB
notpedutenert, myHkt 10 [TpaBun nponaxu).

Taxxxe nmponasen 00s3aH CBOEBPEMEHHO IMPEIOCTABISATh MOTPEOUTENO HEOO-
XOJIMMYIO M JOCTOBEPHYIO MHPOPMALIMIO O pealu3yeMbIX TOBapaxX U MX M3TOTOBU-
TEeTSIX, KOTOpasi JOJKHA COAEePKaTh:

- HaMMEeHOBaHMe TOBapa,

- HAMMEHOBAaHME CTPaHbI-U3TOTOBUTEIS,

- cBeZieHUs1 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAxX TOBapa,

- HeHy B pyOuisix,

- TapaHTUHHBINA CPOK, €CJIM OH YCTaHOBIIEH U3TOTOBUTEIIEM HJIH MPOAABLOM,

- 1aTy U3rOTOBJIEHUS,

- MpaBuia ¥ ycioBus 3¢ (HeKTUBHOIO U 0€30MacHOro MCIOIb30BaHUs JETCKOH
oleX bl (CUMBOJBI MO yXOAY 3a M3JENUSAMH, pacld(poBKa KOTOPBIX IODKHA
OBITH MpeAOCTaBNIeHa NOTPEOUTENS B HATTIITHOM M TOCTyNHOH dopme),

- azipec (MECTO HaXOXJIeHus), PUPMEHHOE HAaUMEHOBaHUE M3rOTOBUTENS (MPOAaB-
1a), UIMIIOPTEPA, YITOTHOMOYEHHOH OpraHu3aluu,

- uHopMaiuro 06 0043aTeTbHOM NOATBEPKAECHUU COOTBETCTBUS TOBAPOB yC-
TAHOBJICHHBIM TPEOOBaHUSIM O€30MaCHOCTH (AN JETCKOH OMEXIBI - 3TO CepTUdH-
KaT COOTBETCTBHS, KOTOPHIN MpojaBell 00s3aH MPeAOCTaBUTh MO0 TPeOOBAHUIO I1O-
Tpedutens) (ctaths 10 3akoHa o 3amure npaB notpedutenel, cratbs 9 TexHuue-
CKoro pernamMenta, myHKTsI 11, 12 [IpaBun npogaxu).
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B cooTBeTCTBHH C MyHKTOM 2 TeXHHYECKOro perjaMeHTa MapKHpOBKa HeT-
CKOH OJ1eXK bl U3 TEKCTHJIBHBIX MaTepHaOB OJKHA COAEPKATh JOMOJIHUTENBHYIO
MH(POPMAaLUIO O MOJENH U3MENHS, BHIE U MacCOBOMU joJie (TIPOLIEHTHOM comepiKa-
HHMH) HaTypaJbHOIO U XUMHUYECKOTO CBIPhSl B MaTepHalie Bepxa U MOIKIAIKH H3e-
nua. OTKnoHeHHe (aKTUYECKOTro CONepXaHUs ChIpbs He MOKHO IPEBHIIAThH +/-
5%.

BrimeykasanHas HH(OpMaLUs JOBOAUTCSA IO CBEOEHUS MOTPEOHUTENS HA TO-
Bape, NOTpeOUTENbCKON Tape, TOBapHBIX SPJbIKAaX, JHCTKaX-BKJIAIbIIAX, IMpHia-
racéMbIX K KaXXIOW eINHHIE TOBapa.

Kpome Toro, nznenust ZeTcKod OIex /bl JOKHBI UMETh SPJBIKH C YKa3aHHEM
HaUMEHOBaHHWs, apTHKYJa, LIEHbl, pasMepa U pocTa (I OaexAsl M Oenbs), BUaa
MeXa U 1BEeTa ero OKpacKu (A OeXabl, TOJIOBHBIX YOOPOB, BOPOTHHUKOB U3 MEXA)
(myskT 41 IlpaBun npomaxu).

Besa neobxonumas mHGOpManus AOBOIUTCS IO CBEJAEHHs MOTpeOHTENs Ha
PYCCKOM si3bIKe (CTaThs 8 3aKkOHa O 3aIUTe NpaB noTpeduTeneil, myHkT 15 I[TpaBun
MIPOAAXH).

IIpu mpopaxe HETCKUX WIBEHHBIX, BEPXHUX TPHUKOTAXHBIX H3ENHI, TOJOB-
HBIX YOOpPOB, MEXOBBIX TOBapOB MpoAaBel] 005S3aH MPeIOCTaBUTh IMOKYIIATENIO yC-
JIOBHS Ui IIPUMEPKU TOBApOB — TOPIrOBBIN 3aJ AONXeH ObITh 000pyImoBaH NpH-
Mepo4yHoU kabuHoM (yHKT 43 I[IpaBui npomaxH).

IIpu npomaxke KeTCKOM ofeX bl MpoAaBel 00513aH nepenaTh MOKYNaTelio TO-
BapHBI Y€K, B KOTOPOM YKa3blBaeTCs HaMMEHOBAaHHE TOBapa M IMpoJaBlia, JaTa
IIPOJaXH, apTHUKYJ, COPT U LIeHa TOBapa, a TaKXe MOJIUCH JTULA, HeMOCPeICTBeH-
HO OCYUIECTBIISIOIIEro MpoAaXxy, B Clydae eclii KacCOBBIM YeK Ha TOBap HeE CO-
JIEpKUT HAaUMEHOBaHHEe TOBapa, apTUKYJ, cOPT (pH Hanu4uH) (MyHKT 46 ITpaBui
MPOIAXKH).

B ToproBom mecrte HOMKHA OBITH KHUTA OT3BIBOB H MpeMIONKEHUH, KOTOpast
MpeOCTaBIsAeTCs MOKYNaTelto 1o ero Tpedosanuro (MyHKT 8 [IpaBun npomaxu).

B cootBercTBUU co cTathelt 25 3akona Poccuiickoit ®eneparnun «O 3ammre
npaB NoTpeduTeneil» noTpeduTeNh HMeeT MPaBo OOMEHSATh TOBAp (IETCKYIO OJIEXK-
Iy) HajJIe:xKamero Ka4yecrsa B TeUeHHe 4YeThbIPpHAANATH JHeH, He cuuTas ITHS
ero MOKYNKH, Ha aHAJOTHYHBIA TOBap y MPOJABIa, Y KOTOPOTO 3TOT TOBap ObLI
npuobpeTeH, eciy yKa3aHHBIH TOBap He mojoiien mo gopme, Gacony, pacupeTke,
pa3Mepy UiIH KOMIUIEKTaLUH.

Croutr oTMeTUTh, 4TO OOMEHYy Ha OCHOBAHMH BBIIIETIPUBENEHHON HOPMBI
noAsexaT TOBaphl, He Boweamue B [lepedeHs HEMpPOOOBOJIBCTBEHHBIX TOBapOB
HaJJIeXxalero KauyecTna, He NMojJieXalux BO3BpaTy Wik oOMeHy Ha aHAJOTUYHBINA
TOBap NpPYrux pasMmepa, Gopmsl, rabaputa, GacoHa, pacUBEeTKH HJIH KOMILIEKTa-
UM, YTBepXIeHHbIH mnocTtaHoBileHueM llpaButensctBa Poccuiickoit ®enepauuu
oT 19.01.1998 r. Ne 55 (manee - Ilepeuens). Tak, cornacHo Ilepeunto He moiexar
BO3BpaTy WIH OOMEHY Ha aHaJIOTUYHBIA TOBap ApYyrux pasMmepa, GopMsl, rabapura,
(hacoHa, paclUBETKH WIH KOMIUIEKTAlUH HaAJlesKallero Kayecrna:

-TEeKCTUJIBHBIE TOBaphl (XJ0m4yaToOyMaXkHbie, JTbHSHbIE, IIETKOBbIE, IEPCTS-
HblE U CUHTETHYEeCKHE TKaHH, TOBapbl U3 HETKaHBIX MAaTepHaJOB TUIA TKaHEH -
JIEHTHI, TECbMa, KpY>KeBO U Apyrue) (myHkKT 4 Ilepeuns),
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- IIBeH{HblE M TPHUKOTaXKHble W3JeNus (M31enus IIBelHble U TPHUKOTAKHBIE
OenbeBble, U3AENHs YyJIOYHO-HOCOUHBIE) (MyHKT 5 [Tepeuns).

OOMeH ToBapa HaJJeXallero KauecTBa MPOBOIUTCS, €CIM YKa3aHHBIHA TOBap
He ObL1 B yNOTpeOIeHNH, COXpaHeHbl ero TOBApHBIN BU, MOTPEOUTENBCKHE CBOI-
CTBa, IUIOMOBI, (haOpuiHbIE SPIIBIKH.

B ciydae oOHapyxeHHUS B TOBape HEAOCTATKOB, €CJM OHH HE OBLIM OrOBO-
pPEeHBb! IIPOAABLIOM, MOTPEOUTENs B CHILY MONOXEHHH cTaThd 18 3akoHa 0 3aluTe
npaB notpeduTeneil BlpaBe NoTpedOBaTh:

- 3aMeHBI Ha TOBap 3TOM e MapKH, MOJIEJIH, apTHKYJIa;

- 3aMeHBI Ha TOBap APYroil MapKu, MOJeNH, apTUKYJa ¢ COOTBETCTBYIOIIUM
nepepacueToM MOKYITHOM IeHE!;

- YMEHBIIIEHUS TOKYITHOH 11eHb;

- 0e3BO3ME3THOI0 YCTpaHEeHHs HelOCTATKOB MJIM BO3MEIIEHHE PACXOI0B Ha
MX UCIpaBlieHHE;

- BO3BpaTa yIiaueHHOU 32 ToBap JeHEeXHOH CYMMEL.

ITynkt 5 ctatbu 18 3akoHa O 3alUTHl NpaB MOTpeOUTeNel ycTaHaBIMBAeT
oOLIMI MOPSIIOK paccMOTpeHHs TpeOOBaHMiA MOTpeOUTeNel, CBI3aHHBIX ¢ MPHOOG-
pETEHHEM TOBapa HEHaJUIeKaIlero KayecTa. JlaHHBINA MOPSIOK BKIIOYAET B CeOs
00513aHHOCTD NpOJaBLa MPHUHATH TOBAp HEHAIJIEKAIETO KauecTBa Y MOTPeOHTeNs
M B clIy4ae HE0OXOJUMOCTH MPOBECTH NMPOBEPKY KadecTBa ToBapa. IloTpeduTennb
BIIpaBE€ y4acTBOBATh B MPOBEPKE KauecTBa TOBapa.

IIpy BO3HMKHOBEHHH CIIOpa O MPUYMHAX BO3HWKHOBEHHS HEIOCTaTKOB TOBa-
pa, npoaasell (M3rOTOBUTEND), 00S3aHBI MMPOBECTU HKCIEPTHU3Y FAPAHTUHHOTO TO-
Bapa 3a CBOM cdYeT. DKCrepTu3a ToBapa NMPOBOIUTCS B CPOKH, YCTAaHOBJIEHHBIE
craTbel 22 3akoHa O 3allluTe NpaB MOTpeOuTeNnel sl yAOBIETBOpEeHUs TpeGoBa-
U noTpedurens. [loTpeburens BnpaBe MPUCYTCTBOBATh NMPH MPOBENEHHH SKC-
IIepTU3bl TOBapa U B Clly4yae HECOTJIacHs C €€ pe3yJibTaTaMH OCIIOPUTH 3aKIF0UeHHe
TaKO! KCMEPTU3HI B CyJ1eOHOM MOpSIKe.

B coorBercTBuM ¢ nyHKTOM 1 cTaThu 7 3akoHa O 3amIuTe MpaB MOTpeduTe-
Jei» noTpeOUTens MMeeT MpaBO Ha TO, YTOOBI TOBap IpPH OOBIYHBIX YCIOBHSIX
XpaHeHHs] ¥ MCIOJIb30BaHMs OBl Oe30maceH Ui JKU3HH, 3J0POBBS MOTpeOUTENS,
OKpYyXarolLlel Cpebl, a TAK)Ke He MIPUUHHSI Bpel UMYIIECTBY MOTpeOUTEN.

B cuny nonoxeHui myHkTa 2 ctathb 7 3aKoHa O 3alIUTe IpaB MOTpeduTe-
nei» Bpel, NPUUMHEHHBIH >KM3HH, 3JOPOBBIO WM HMMYIIECTBY MOTpeOUTENs
BCJIEACTBUE HeobOecrneueHUs Oe30MacHOCTH TOBapa, MOJIEXUT BO3MEIICHHIO B
HOJHOM 00BEME B COOTBETCTBUHU CO cTaThell 14 3akoHa o 3amuTe mpaB MOTpeOH-
TEJen».

[IprunHEHHBIN Bpea MOANEXKUT B JaHHOM cllydae BO3MEMIEHUIO MPOIaBIIOM
(M3roToBUTENEM) NFOOOMY MOTEPIEBIIEMY HE3aBUCHUMO OT TOTO, COCTOSII OH B JIO-
TOBOPHBIX OTHOIIEHHSX C MPOAABIOM (M3TOTOBHTENIEM) WJIM HET (HAa OCHOBaHUU
crateit 1095-1098 I'paxnanckoro Kogekca Poccuiickoit ®@enepanuu (manee — I'K
P®), crareii 7, 12, 14 3akoHa o 3a1uTe NpaB noTpeduTeneii).

B ciyuae HeymoBIeTBOpeHHUs MpOAaBLIOM TpeGoBaHHM moTpeOutens (3asB-
JIEHHBIX BCJEACTBHE HEHaANeXallero KadecTBa TOBapa W/HMIM HeoOecleueHUs
0€e30MacHOCTH TOBapa) B JOOPOBOIBHOM MOPSIIKE - HX pa3pelieHrue BO3MOXXHO UC-
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KIIOYUTENBHO B CyJeOHOM MOpsiAKe, NOCKONBKY B cuiny ctathi 11 I'K P® 3amuty
HapyIlIEHHBIX WA OCIOPEHHBIX TPAXXJAaHCKUX IIPaB M paspellicHre UMYIIeCTBEeH-
HBIX CIIOPOB OCYIIECTBISeT Cyd. Mcxons W3 BEIIEH3NIOKEHHOTO IOTPEeOHTEND
BIIpaBe Ha OCHOBAaHUU CTaThH 17 3aKOHA O 3alIUTe MpaB MOTpeOUTENeH, 00paTUTh-
Csl B CyJl C MCKOBBIM 3asiBICHHUEM O 3alUTe NpaB NOTPeOUTENS 110 MECTY:

- HaXOXJeHUsl OpTraHU3al1u;

- )KUTENIbCTBA UM NPeObIBaHUSA UCTLIA;

- 3aKJIFOUEHHS WM UCTIOJIHEHHS JOTOBOPA.

IloTpebuTeny, UHBIE UCTLUBI IO MCKAM, CBS3aHHBEIM C HapyIIEHHEM TpaB Io-
TpebuTeneii, 0cBOOOXKIAIOTCS OT YIIAThl TOCYAAPCTBEHHON MOLUIMHEI B COOTBET-
CTBHH C 3aKOHOzaTenbcTBOM Poccuiickoil @enepaunu o Hasorax u cbopax.

IIpn BO3HHMKHOBEHHH IEPCHEKTUBBI CYAEOHOTO pa3pellleHHs BO3HMKIIETO
cnopa Ympasnenue Pocriorpe6Haazopa no KpacHospckoMy Kparo roToBoO 0Kas3aTh
IIOMOLIb ITOTPEOUTENAM B CyJeOHOM 3alIUTe HapyIIeHHOTro IIpaBa MyTeM JadyH 3a-
KJIIOYEHHs 110 Jielly B LeJISX 3allUTHl IpaB NOTpeOUTeNs B MOPSIKE, YCTaHOBJIEH-
HOM craThell 47 I'paxkgaHcKoro mpoleccyanbHOro Kojekca Poccuiickoii @enepa-
uuy, crtatbed 40 3akoHa 0 3amuTe MpaB NOTPEOUTENEH.

3aKIItoYeHHe Mo JeNly B LesSX 3alIUThI IpaB MOTpeOUTeNs MpeCTaBiseT Co-
0ol MHEHHE YIIOJIHOMOYEHHOTO OpraHa O XapaKTepe pacCMaTpUBAeMEIX IPaBOOT-
HOILEHUH, 0 NPaBOMEPHOCTH U OOOCHOBAHHOCTH 3asBJIEHHBIX HCTIIOM TpeboBa-
HUH, 0 IPUMEHSIEMBIX K CIIOPHBIM NMPAaBOOTHOIICHHWSIM HOpPMax IPAaBOBBIX aKTOB,
10 JPYyTUM BoIlpocaM (IpaBOBOIO XapakTepa), BOZHHUKAIOIIMM B XOJIe pacCMOTpe-
HUS JieNla WK TTOCTaBIEHHBIM CYJIOM.

C uenpro npuBneyeHUs YIpaBleHUs K yYacTHIO B Jiejie B YKa3aHHOM Mpoliec-
cyanbHOH (hopMe HeoOXOOWUMO 3asBUTH B CyAe COOTBETCTBYIOIIEE XOHaTaiCTBO,
nubo obpaTUThCA B afpec YTpaBlIEHUS C CAMOCTOSTENBHEIM 3asBIIEHHEM, TIPHIIO-
KUB K HEMY HMCKOBOE 3asiBIIEHHE, BO3PAXKEHHSI OTBETYHMKA HAa MCKOBOE 3asBIICHHE
(npu HanwMuMM), a TaKkXkKe JOKYMEHTHI, 000CHOBEIBAIOIINE IpeabsIBIeHHOE Tpebo-
BaHUE.

Kpome Toro, cornacHo nocranoneHuro [Inenyma BepxoBHoro cyna Poccuii-
ckori Qenepannu ot 28 nroHA 2012 r. Ne 17 «O paccMoTpeHnH cynaMu rpaxaaH-
CKHX [JieN 110 CTIIopaM O 3allluTe IIpaB MOTpeOUuTeneii» npu yaoBIETBOPEHUH CyI0M
TpebOoBaHMWI NOTpeOUTENS B CBA3M C HAapYIIEHHWEM ero NpaB, YCTAHOBJIEHHBIX 3a-
KOHOM 0 3al[iTe NpaB NoTpeOuTenel, KOTopble He OBITH yIOBIETBOPEHEI B I0OPO-
BOJILHOM TMOPSIAKE IPOJABLOM, CyJ B3BICKUBAET C OTBETUHMKA B MOJIB3Yy MOTpeduTe-
s arpad B pasmepe 50% OT cyMMBI, IPUCYKACHHOH CyIOM B IOJIB3Y MOTpeOUTE-
ns.

BceMm notpebutensm, 4pM MpaBa HapylleHbl, Y ipasiienre PocnorpebHam30-
pa no KpacHosipckoMy Kparo rOTOBO OKa3aTh UHAWBHUIyalbHOE KOHCYJIETHPOBAHUE
M 0Ka3zaTh NMOAJEPXKKY B cyAeOHOM mpoliecce, B cliydae eciu NnoTpebuTenu usbde-
PYT cyneOHbIH MOPSAOK 3alUTHl CBOUX IIPAB.

OnHoBpeMeHHO coobulaeM, 4yTo B YmpalieHHH Pocnorpe6GHam3opa Mo
KpacHosipckoMy kparo:

- BeleTcs KOHCYJBTHPOBAaHHE BCEX 3aMHTEPECOBAHHBIX JIUII IO BOMpOCam
BeZieHHs opraHoB PocnioTpeGHa30pa o Teneony «ropsueii mTuHun» 226-89-50,
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- KOHCYJIBTHPOBaHHE TPaXIaH IO BONPOCAM 3allMTHl IPaB NoTpeOuTenei
IIPOBOMTCS 10 TeleoHy U Ha NMpHeMe B TEPPUTOPHUATIBHOM OTAeNe YIIpaBlIeHHUS
Pocnotpebnanzopa mo KpacHosipckoMy kpatro B ropoze Hazaposo mo ampecy:

KpacHosipcknii kpaii, r. Hazaposo, yn. UynsiMckas, .78, ten. 5-66-21, ¢ 09:00 mo
18:00 B paGouwne IHH.



